
NGK/NTK Training

PORTAL
On-Demand Learning

Scan or visit 
NGKNTKTraining.com 
to sign up.

Learn at your own pace and on your own time through our e-learning 
pathway to become an ignition or sensor specialist, with training 
modules designed for both parts and service professionals. 

Browse our course offerings to enroll, join a live session, view 
detailed achievements, and see where you rank on the leaderboard 
among other users. Explore our reference section and download 
technical information and product catalogs.

On-demand ignition 
and sensor courses.

Learn on your own 
time and save your 

progress.

Stay current with 
part and application 

technologies.

Earn points and 
certificates upon 

course completion.

Custom Group Code: 

Learn more at ngksparkplugs.com.
Tech Support: (877) 473-6767 ext. 2
Email Us: ngkntkprotraining@ngksparkplugs.com

Stay up to speed on today’s latest developments 
in ignition and sensor technology.

https://ngksparkplugs.learnupon.com/users/sign_in?next=%2Fdashboard
https://ngksparkplugs.com/en/


NGK/NTK Training

PROGRAMS
Product & Service Focused

Learn more at ngksparkplugs.com.
Tech Support: (877) 473-6767 ext. 2
Email Us: ngkntkprotraining@ngksparkplugs.com

Designed to educate automotive professionals on 
three sides of the business:

Parts  
Channel

Parts Professionals 
and Field Sales 

Managers

Service 
Channel

Shop Owners, 
Technicians, and 
Service Advisors

Tech School 
Channel
Automotive 

Students and 
Instructors

Technical Service 
Training Topics

Technical Product & Sales 
Training Topics

Learn to streamline the diagnostic process and to 
effectively communicate the diagnosis with the 
application of real-world data and case studies. 

Webinars: 1 hour | Classroom: 2.5–3 hours

Modern Ignition Technology
An overview of the latest in spark plug  
technology in today’s ignition systems. 

Ignition Coil-on-Plug Diagnostics
An overview of coil-on-plug operation and diagnostics  

on domestic and import applications.
Modern Sensor Technology

An overview of various sensor technologies  
and examining DTCs and their criteria.

Domestic Driveability Diagnostics & Tips
A focus on the domestic vehicle system’s drivability and diagnostic 

steps, and a walk-through of the scan tool data’s PIDs.
Import Driveability Diagnostics & Tips

A focus on the import vehicle system’s drivability and diagnostic  
steps, and a walk-through of the scan tool data’s PIDs.

Build confidence, learn technology updates,  
and gain key talking points on NGK and NTK’s  

various product lines.  
Webinars: 1 hour | Classroom: 1–2 hours

NGK Spark Plugs Overview & Tips
A focus on spark plug technology types, high ignitability,  

and tips to make the right choice. 
NGK Ignition Coil Overview & Tips
A focus on coil-on-plug technology types and  

the advantage of NGK’s ignition coils.
NTK Sensors Overview & Tips

A focus on NTK technical sensors’ role, coverage, and locations.
NTK VVT Solenoids Overview & Tips

A focus on the solenoid’s role, coverage, and locations.

Available in-person or through live webinars.

All parts and service professionals are welcome!
Contact your NGK Sales Specialist if you’d  

like to set up an in-person class or webinar.

https://ngksparkplugs.com/en/
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