
SERVICE ADVISORSERVICE ADVISOR
TRAININGTRAINING

  
AUGUSTAUGUST

SCHEDULESCHEDULE

JOIN THE GROUP TRAINING ACADEMYJOIN THE GROUP TRAINING ACADEMY
AND OUR PROFESSIONAL TRAINERS FORAND OUR PROFESSIONAL TRAINERS FOR
THE BEST SERVICE ADVISOR TRAININGTHE BEST SERVICE ADVISOR TRAINING

AVAILABLE!AVAILABLE!



G R E E T  C L I E N T S  P R O F E S S I O N A L L Y
R E A F F I R M  Y O U R  U N D E R S T A N D I N G
O F  T H E  C L I E N T ’ S  C O N C E R N S  &
P U T  T H E I R  M I N D S  A T  E A S E
I M P R O V E  C O M M U N I C A T I O N  S K I L L S
O F F E R  R E A L I S T I C  P R O M I S E  T I M E S
S C H E D U L E  T H E  N E X T  V I S I T

G R E A T  F O R  N E W  H I R E S !  S T A R T  Y O U R
T E A M  O U T  R I G H T  W I T H  T H I S

P R O F E S S I O N A L  P R O C E S S  T R A I N I N G !
 

THE FIRSTTHE FIRST
STEP LIVESTEP LIVE

A U G U S T  5 T HA U G U S T  5 T H
9 : 3 0 A M  -  1 1 : 3 0 A M  C S T

T H E G R O U P T R A I N I N G A C A D E M Y . C O M

R E G I S T E R  H E R ER E G I S T E R  H E R E

https://thegrouptrainingacademy.com/?migrated
https://thegrouptrainingacademy.com/event/sw-service-solutions-the-first-step-live-17/
https://thegrouptrainingacademy.com/event/sw-service-solutions-the-first-step-live-17/


GETTINGGETTING  
THE BIGGESTTHE BIGGEST
RETURN ONRETURN ON
TRAININGTRAINING

INVESTMENTSINVESTMENTS

W E ' V E  D E V E L O P E D  M A N Y  T R A I N I N G  T O O L S
A N D  A C C O U N T A B I L I T Y  P R O C E S S E S  T O  H E L P
Y O U  A S  A  M A N A G E R  G U I D E  Y O U R  T E A M  T O

H U G E  I N C R E A S E S .  T H I S  I N V A L U A B L E  S E S S I O N
I S  P A C K E D  F U L L  O F  I D E A S  T O  K E E P  Y O U R

T E A M  M O T I V A T E D  W I T H  F U N  C O M P E T I T I O N S ,
R E G U L A R  T R A I N I N G  E X E R C I S E S ,  A N D

C O N S I S T E N T  M O N I T O R I N G .

A U G U S T  5 T HA U G U S T  5 T H
2 : 0 0 P M  -  3 : 0 0 P M  C S T

R E G I S T E R  H E R ER E G I S T E R  H E R E
T H E G R O U P T R A I N I N G A C A D E M Y . C O M

https://thegrouptrainingacademy.com/event/sw-service-solutions-getting-the-biggest-return-from-your-training-investment-9/
https://thegrouptrainingacademy.com/event/sw-service-solutions-getting-the-biggest-return-from-your-training-investment-9/
https://thegrouptrainingacademy.com/?migrated


LISTEN TO OTHERS MAKE THEIR PRESENTATIONS & LEARN
FROM  PROFESSIONALS
SELL TO THE TRAINER WHO WILL GIVE THEM PRAISE AND
CRITIQUES AS NEEDED
OPENLY ASK QUESTIONS AND DISCUSS EACH OTHER’S
DESCRIPTIONS AND METHODS

PRACTICE MAKES PERFECT!  REVIEW BENEFITS FOR 

 SERVICES WHILE USING OUR 5-STEP SELLING PROCESS.

 

 GET THE OPPORTUNITY TO:

A U G U S T  1 7 T HA U G U S T  1 7 T H
1 2 : 3 0 P M  -  1 : 1 5 P M  C S T

MASTER YOURMASTER YOUR
PRESENTATIONSPRESENTATIONS

WITHWITH  
ROLE-ROLE-PLAYSPLAYS

R E G I S T E R  H E R ER E G I S T E R  H E R E
T H E G R O U P T R A I N I N G A C A D E M Y . C O M

https://thegrouptrainingacademy.com/event/sw-service-solutions-master-your-presentations-through-role-plays-2/
https://thegrouptrainingacademy.com/event/sw-service-solutions-master-your-presentations-through-role-plays-2/
https://thegrouptrainingacademy.com/


CLOSINGCLOSING
SKILLS:SKILLS:

GETTING TOGETTING TO
YES!YES!

I F  W E  D O N ’ T  A S K  T H E M  T O  B U Y ,  T H E Y

W O N ’ T !  M A N Y  A D V I S O R S  S T O P  S H O R T  O F  C L O S I N G

T H E  S A L E .  T H I S  S E S S I O N  I S  F U L L  O F  E F F E C T I V E

C L O S E S  F O R  Y O U R  T E A M  T O

R E V I E W  A N D  C H O O S E  F R O M . A  P R O F E S S I O N A L

T R A I N E R  W I L L  E N C O U R A G E  Y O U R  T E A M  T O

P E R S O N A L I Z E  T H E I R  P R E S E N T A T I O N S  A N D

C L O S E S  B Y  K E E P I N G  T H E M  S I M P L E ,  Y E T

E F F E C T I V E .

A U G U S T  1 7 T HA U G U S T  1 7 T H
1 : 3 0 P M  -  2 : 1 5 P M  C S T

R E G I S T E R  H E R ER E G I S T E R  H E R E
T H E G R O U P T R A I N I N G A C A D E M Y . C O M

https://thegrouptrainingacademy.com/event/sw-service-solutions-closing-skills-getting-to-yes-12/
https://thegrouptrainingacademy.com/event/sw-service-solutions-closing-skills-getting-to-yes-12/
https://thegrouptrainingacademy.com/


SELLINGSELLING
PREVENTATIVEPREVENTATIVE
MAINTENANCEMAINTENANCE

PACKAGESPACKAGES

L E T  U S  I N C R E A S E  Y O U R  C U S T O M E R  P A I D

S A L E S  B Y  D E M O N S T R A T I N G  H O W  T O  B U I L D

V A L U E  I N T O  F O L L O W I N G  P R E V E N T A T I V E

M A I N T E N A N C E  P L A N S .  E N S U R E  C U S T O M E R S

A R E  N E V E R  O V E R W H E L M E D  B Y  L E A R N I N G

H O W  T O  P R E S E N T  C O M B I N A T I O N S  O F

S E R V I C E S  W I T H  S I M I L A R  B E N E F I T S  I N  A

C O N C I S E  Y E T  E F F E C T I V E  M A N N E R .

A U G U S T  2 4 T HA U G U S T  2 4 T H
1 : 0 0 P M  -  1 : 4 5 P M  C S T

R E G I S T E R  H E R ER E G I S T E R  H E R E
T H E G R O U P T R A I N I N G A C A D E M Y . C O M

https://thegrouptrainingacademy.com/event/sw-service-solutions-selling-preventative-maintenance-packages-10/
https://thegrouptrainingacademy.com/event/sw-service-solutions-selling-preventative-maintenance-packages-10/
https://thegrouptrainingacademy.com/


A U G U S T  2 4 T HA U G U S T  2 4 T H
2 : 0 0 P M  -  2 : 4 5 P M  C S T

SELLINGSELLING
THE JOBTHE JOB

T H I S  I S  A N O T H E R  S T E P  F O R  I N C R E A S I N G  C P

S A L E S .  A D V I S O R S  W I L L  L E A R N  E F F E C T I V E

T E C H N I Q U E S  F O R  S E L L I N G  R E P A I R S  A N D  M P I

R E C O M M E N D A T I O N S  A F T E R  T H E  C O N C E R N

H A S  B E E N  D I A G N O S E D .  W E  E N C O U R A G E

A D V I S O R S  T O  B R I N G  I N  D E C L I N E D  R O ’ S  O R

J O B S  T H E Y  A R E  G E T T I N G  R E A D Y  T O  C A L L

A N D  S E L L .

T H E G R O U P T R A I N I N G A C A D E M Y . C O M

R E G I S T E R  H E R ER E G I S T E R  H E R E

M P I  /  D I A G N O S I S

https://thegrouptrainingacademy.com/
https://thegrouptrainingacademy.com/event/sw-service-solutions-selling-the-job-mpi-diagnosis-2/
https://thegrouptrainingacademy.com/event/sw-service-solutions-selling-the-job-mpi-diagnosis-2/

